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South Africa offers new offshoring incentives, value proposition and 
brand; on track to create 40,000 jobs by 2015. 
 
Employer led training, aligned with new investment and targeted government support, 
opens a path to employment for the youth. 
 

In a nutshell: Five of the world’s top ten outsourcing 
companies have chosen to operate from South Africa 
over the last 18 months. Ten thousand jobs have been 
created in this sector in spite of the global financial 
crisis. This has encouraged a refinement of the 
country’s investment incentives, the development of 
a focused value proposition and the setting of a bold 

new target to create an additional 40,000 jobs by 2015.     
  
 
Relevance:  The Business Process Outsourcing 
industry (most typically involving offshore call 
centres for large UK and USA based clients) is one of 
the most rapidly growing sectors globally.  South 
Africa is well placed to benefit from this expanding 
industry.  The Business Trust has been working in 
partnership with the dti and the industry association 
BPeSA since 2005 to develop South Africa’s 
marketing strategy, deepen its talent pool, and 
develop incentives to attract foreign investment.  As 
a result of this partnership, five of the worlds top 
ten outsourcing companies have now located in 
South Africa, and the industry is on track to produce 
40,000 jobs by 2015. 
 
 
Background: South Africa offers BPO investors high quality English-speakers, a cost saving of 
about 50% and a world class operating environment. The linguistic and cultural affinity with 
the UK provides a first-rate, customer-friendly connection. Globally, the country has the 
third largest English-speaking talent pool among offshore locations which is growing by 
350,000 people annually. Teletech, Teleperformance, Aegis, Streams and GenPact have all 
chosen South Africa for part of their operations over the last 18 months. 
 
South Africa’s new value proposition was well received at the National Outsourcing 
Association Summit in London in November.   
 
Dr Rob Davies, South Africa’s Minister of Trade and Industry, assured investors that the 
government is deeply committed to the BPO sector and its government Assistance and 
Support Programme (GAS).    
 



On return from the joint business / government 
mission to the UK Mr. Gareth Pritchard the head of 
BPeSA Western Cape and former MD of 
Teleperformance SA said that this was one of the 
best examples of business / government 
cooperation he had seen. The leads identified, he 
said offered good prospects to attract new 
business to South Africa and the cooperative 
model on which the BPO support programme is 
based provides a good example of how business 

and government can work together.   
 
 
To learn more about South Africa’s offering to the global outsourcing market, visit 
www.btrust.org.za or www.offshoringsouthafrica.com.  
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